Duke Energy Carolinas, LLC
South Carolina Disconnection Report
July - October 2012

INVOLUNTARY TERMINATIONS OF SERVICE Number Note
Nonpayment 16882 (1)
Unauthorized reconnection, tampering, fraud 1416 (2)
TOTAL INVOLUNTARY TERMINATIONS OF SERVICE 18298

OTHER TERMINATIONS OF SERVICE 49290 {3)
TOTAL TERMINATIONS OF SERVICE 67588

The information provided in this report reflects the number of "accounts” disconnected,
not the number of customers disconnected. A customer's service may be
disconnected more than one time during the period for which the data is reported.

NOTES:
(1) Customers accounts disconnected for nonpayment remain active for 7 calendar days
before a disconnect or removal final order is worked.
(2) Accounts subjected to disconnection for tampering and/or fraudelent use of electricity.
(3) Includes accounts terminated at the customers request, including
read in/read out requests, transfers, and actual disconnections of service.
category could also include a small number of customers whose service
had previously been disconnected for nonpayment, where service was not restored
within 7 days and the account was final billed (see report on duration of interruption).
Therefore, this number of accounts disconnected may be reported both in the nonpayment
category and this category, i.e. counted twice, even though there was only one
service disconnection.
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Rpt 3731032 Duke Energy Corporation

SC- Non Pay Disconnects

Report Date: 10/2/2012

Pgm SCNPDESummary.rep

Description Service Type Complete Count
Date

DPA NON PAY DISCONNECT NON RESIDENTIAL 71182012 1
DPA NON PAY DISCONNECT NON RESIDENTIAL 7/31/2012 1
DPA NON PAY DISCONNECT NOM RESIDENTIAL 8/14/2012 1
DPA NON PAY DISCONNECT NON RESIDENTIAL 8/16/2012 1
DPA NON PAY DISCONNECT NON RESIDENTIAL 8/21/2012 1
DPA NON PAY DISCONNECT NON RESIDENTIAL 8/28/2012 1
DPA NON PAY DISCONNECT NON RESIDENTIAL 8/29/2012 2
DPA NON PAY DISCONNECT NON RESIDENTIAL 9412012 1
DPA NON PAY DISCONNECT NON RESIDENTIAL 8/7/12012 1
DPA NON PAY DISCONNECT NCN RESIDENTIAL 9/13/2012 1
DPA NON PAY DISCONNECT NON RESIDENTIAL 9/24/2012 1

NON RESIDENTIAL Total: 12
DPA NON PAY DISCONNECT RESIDENTIAL 7/312012 117
DPA NON PAY DISCONNECT RESIDENTIAL 7/512012 43
DFA NON PAY DISCONNECT RESIDENTIAL 7/612012 28
DPA NON PAY DISCONNECT RESIDENTIAL 719/2012 61
DPA NON PAY DISCONNECT RESIDENTIAL 711012012 97
DPA NON PAY DISCONNECT RESIDENTIAL 711112012 11
DPA NCN PAY DISCONNECT RESIDENTIAL 7122012 28
DPA NON PAY DISCONNECT RESIDENTIAL 7/3/2012 25
DPA NON PAY DISCONNECT RESIDENTIAL 7/16/2012 48
DPA NON PAY DISCONNECT RESIDENTIAL 7M7/2012 84
DPA NON PAY DISCONNECT RESIDENTIAL 7/18/2012 41
DPA NON PAY DISCONNECT RESIDENTIAL 71192012 25
DPA NON PAY DISCONNECT RESIDENTIAL 7/20/2012 17
DPA NON PAY DISCONNECT RESIDENTIAL 7/23/2012 40
DPA NON PAY DISCONNECT RESIDENTIAL 712412012 111
DPA NON PAY DISCONNECT RESIDENTIAL 7/25/2012 67
DPA NON PAY DISCONNECT RESIDENTIAL 712612012 12
DPA NON PAY DISCONNECT RESIDENTIAL 7/130/2012 29
DPA NON PAY DISCONNECT RESIDENTIAL 73112012 118
DPA NON PAY DISCONNECT RESIDENTIAL 8/1/2012 50
DPA NON PAY DISCONNECT RESIDENTIAL 8/2/2012 7
DPA NON PAY DISCONNECT RESIDENTIAL 8/3/2012 24
DPA NON PAY DISCONNECT RESIDENTIAL 8612012 66
DPA NON PAY DISCONNECT RESIDENTIAL B/712012 112
DPA NON PAY DISCONNECT RESIDENTIAL 8/8/12012 50
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Rpt 3731031

Report Date: 10/2/2012

Duke Energy Corporation
SC- Non Pay Disconnect Final

Pgm SCNPDE!nactiveSum.rep
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Service Type Complete Date Work Request Type Count
Description

RESIDENTIAL 7/3/2012 DISCONNECT FINAL 54
RESIDENTIAL 71512012 DISCONNECT FINAL 39
RESIDENTIAL 71612012 DISCONNECT FINAL 26
RESIDENTIAL 71912012 DISCONNECT FINAL 66
RESIDENTIAL 7/10/2012 DISCONNECT FINAL 65
RESIDENTIAL 711172012 DISCONNECT FINAL 15
RESIDENTIAL 711272012 DISCONNECT FINAL 39
RESIDENTIAL 7/13/2012 DISCONNECT FINAL 37
RESIDENTIAL 7116/2012 DISCONNECT FINAL 48
RESIDENTIAL 711772012 DISCONNECT FINAL 54
RESIDENTIAL TM8/2012 DISCONNECT FINAL 52
RESIDENTIAL 7/19/2012 DISCONNECT FINAL 39
RESIDENTIAL 7/20/2012 DISCONNECT FINAL 16
RESIDENTIAL 71232012 DISCONNECT FINAL 48
RESIDENTIAL 712442012 DISCONNECT FINAL 54
RESIDENTIAL 7/25/2012 DISCONNECT FINAL 49
RESIDENTIAL 7/26/2012 DISCONNECT FINAL 45
RESIDENTIAL 7/30/2012 DISCONNECT FINAL 81
RESIDENTIAL 713172012 DISCONNECT FINAL 77
RESIDENTIAL 8/1/2012 DISCONNECT FINAL 54
RESIDENTIAL 8/2/2012 DISCONNECT FINAL 12
RESIDENTIAL 8/3/2012 DISCCNNECT FINAL 39
RESIDENTIAL 8/6/2012 DISCONNECT FINAL 63
RESIDENTIAL 8/7/2012 DISCONNECT FINAL 76
RESIDENTIAL 8/8/2012 DISCONNECT FINAL 31
RESIDENTIAL 8/9/2012 DISCONNECT FINAL 35
RESIDENTIAL 8/10/2012 DISCONNECT FINAL 34
RESIDENTIAL 8/13/2012 DISCONNECT FINAL 41
RESIDENTIAL 8/14/2012 DISCONNECT FINAL 51
RESIDENTIAL 8/15/2012 DISCONNECT FINAL 34
RESIDENTIAL 8/16/2012 DISCONNECT FINAL 63
RESIDENTIAL 8/17/2012 DISCONNECT FINAL 14
RESIDENTIAL 8/20/2012 DISCONNECT FINAL 26
RESIDENTIAL 8/21/2012 DISCONNECT FINAL 61
RESIDENTIAL 8/22/2012 DISCONNECT FINAL 55
RESIDENTIAL 8/23/2012 DISCONNECT FINAL 35
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Rpt 3731030
Report Date: 10/2/2012

Pgm SCEPSummary.rep
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ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION

Duke Energy Corporation

Service Type

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

file://ZASCEPSummary2012 10 02_050048.html

SC- Energy Protection Summary
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Date

71212012
71312012
715/2012
71612012
7/9/2012
711012012
711112012
711212012
7M16/2012
7772012
7/18/2012
7/19/2012
71202012
7/23/2012
712412012
71252012
712612012
712712012
7/30/2012
713172012
B/1/2012
81212012
8/312012
8/6/2012
8/772012
8/8/2012
8/9/2012
8/10/2012
8/14/2012
8152012
8/17/2012
8/20/2012

Count

1% J U S N T N S 1 T = I 7 S S - T & T N T N e ) " I 1 I S A N & ) B s >

[ R

Page 1 of 4

10/15/2012



SCEPSummary

Bescription

ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTICN
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTICN
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTICN
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION
ENERGY PROTECTION

file://ZASCEPSummary2012_10_02_050048.html

Service Type

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

Compiete
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71212012
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Rpt 3731029

Report Date: 10/2/2012

Pgm SCEPDisconnects.rep

Pisconnect Date
8/1/2012
9/13/2012
Total
713/2012
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7113/2012
711612012
711772012
7120/2012
712412012
7/25/2012
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8/2/2012
8/8/2012
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8/10/2012
8/13/2012
8/14/2012
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8/21/2012
8/22/2012
8/23/2012
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8/29/2012
8/30/2012
8/31/2012
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9/10/2012
9112012
91272012

Duke Energy Corporation
SC- Energy Protection Non Pay Disconnects
Non Pay Disconnect 7 Days Before or 7 Days After

Service Type

NON RESIDENTIAL
NON RESIDENTIAL
NON RESIDENTIAL

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

file://Z\SCEPDisconnects2012_10 02_050153.html

N R o W o= W B o s N s s

—_ RN A N NN

R S ]

Page 1 of 2

Page 1

10/15/2012



SCDaystoReconnect Page 1 of 1

Rpt 3731034 Duke Energy Corporation Page 1
SC- Non Pay Disconnects Reconnected
Report Date: 10/2/2012

Pgm SCDaysToReconnect.rep

Service Type Days to Reconnect Count

Non Residential 0 210
Non Residential 1 76
Non Residential 2 23
Non Residential 3 32
Non Residential 4 19
Non Residential 5

Non Residential 8

Non Residential 7

Total 383
Residential 0 6458
Residential 1 1228
Residential 2 422
Residential 3 283
Residential 4 161
Residential 5 82
Residential 8 125
Residential 7 41
Total 8800
Report Total 9183
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